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Seamless connectivity in a digital world



About Us

We have a rich history of innovation and excellence, dating back to the mid-90s when
WDS & Sicap were established as pioneers in device management and business
intelligence. Since then, we have diversified our offerings to include customer
engagement and insight, device knowledge, mobile security and device entitlement.
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Our Vision

Our vision is to provide seamless and secure connectivity across mobile, tablet,
wearable, loT and broadband devices and empower our clients with the best tools and
insights to succeed in a dynamic and competitive telecoms industry.

We truly believe that the networks we look after, are the ones that are efficient,
growth oriented and forward looking.

Unrivalled Device Capabilities

100% 27M+ 500+

Device Coverage Total Device Data Points  Device Data Points

Why work with us?

If you are looking for a partner who can help you achieve your business goals, look no
further than us. We are more than just a vendor, we are a trusted advisor who listens
to your needs, aligns with your strategy, and delivers value-added solutions.

Whether you need to simplify your supply chain, enhance your customer experience,
offer new services, or optimize your costs, we have the expertise and the tools to help
you. Plus, we offer flexible financial options and cloud capabilities to suit your
preferences and budget. Don't miss this opportunity to work with us and take your
business to the next level.
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POWERFUL PRODUCTS

Maximize profits and enhance customer satisfaction with state-of-the-art mobile

management solutions.

I,

Device Entitlement Server

Managing entitlement of IMS services
and seamless pairing of eSIM enabled
wearable devices, allowing effortless
transfer of account from one device to
another with eSIM.

N\

Device Intelligence

Understand the devices on your
network, generating valuable insights
and enabling optimization of the
experience for all your customers.

Equipment Identity Register
Protecting subscribers, networks and
brands against stolen, malfunctioning
and fraudulent mobile devices.

&

Safer

Strengthen national security with an
innovative solution driven by up-to-
the-minute device intelligence.

Device Management Centre
Detecting new devices attaching to
your cellular 2G, 3G, 4G/LTE and 5G
networks, identifies the supported
capabilities and configures the correct
network settings in real-time.

USSD Menu Browser

Start to capitalize on low-cost and
high-reach advertisements displayed
while subscribers navigate through
the USSD menu.

T

CX-as-a-Service

Our managed services and cutting-
edge technology empowers
businesses to outsource self-care and
optimize call center operations.

&

SIM Management

Allowing effortless management of
subscribers and SIM card data,
including MSISDN, IMSI, and OTA keys.

® Online
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Ready to take the
next step?

Contact us to schedule a meeting or arrange a personalized
demonstration of our many innovative product offerings

Talk with us!
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